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MANAGEMENT and SDLC

SDLC Phases and Deliverables

MAJOR LIFE CYCLE ARTIFACTS / DELIVERABLES Claire N. Streb
Phase —» .
Product Project Requirements | Architecture | Composition | Integration | System R Customer

Orgqnizalon | Management | Planning | Enginesring | & Design | & Unit Test Test Test Release | Installation |, o otance Test| PostMortem
Marketing Advertising Lessons
Learned

\/\
Sales Vision Proposal Advertising Lessons
Learned
Proposal
Project Vision Accept. Test tm‘s
Office™ Dev. Plan Plan eamed
- Proposal Requirements Lessons
o= Vision Dev. Plan s Model Learned
: R Proposal Lessons
Designers Dev. Plan Learned
Proposal Int. Test Release lsmﬂ:n Lessans
Developers” Dev. Plan Plan Notes Notes Learned
Int. Test Sys. Test Accept. Test
Testers Plan Plan Plan Lessons
Learned
Installation

Support Support Lessons
Plan Learned

Project Office = Project Managers, Project Administrators
Analysts = Requirements Analysts, Systems Analysts, Architects
Designers = Architects, High Level Designers, Detailed Designers, DBAs

Developers = Component Engineers, Software Engineers, Technical Writers, DBAs




Checklists
Project Management Checklist for Software Engineers

This checklist is to be used for kicking off an individual's assignment to a project.
Typically, the individual is a soﬁware[ engineer, but it can be someone else.

Manager’s name:

Individual’s name(s):

Date:

V| Description Notes

Project name

Client name

Project description

Names of key client personnel and
communication policy

Individual's assignment — describe with
explicit details and relay the due date and
describe what “done” means

Timesheet information

Proiect folder




Excerpt - Project Plan Template (Short form and Long form, this is from Long form)

5 Communications Plan

This describes who needs what information, when they will need it, and how they will get it. Bear
in mind that for project success the project team must not only be doing a good job but be seen to
be doing a good job by the other project stakeholders. So, this section may include a matrix such
as the following, which shows what two stakeholders may receive.

This section may also describe a process by which constant monitoring of the effectiveness of the
proiect communications is undertaken.



TECHNICAL BUSINESS/SYSTEMS ANALYSIS

Cartoon
| didn’t author this, but it is one of my favorites and demonstrates why we need Analysts

How the customer
explained it

How the project leader
ungerstood it

How the engineer How the programmer How the sales
designed it wrote it _executive described it

How the customer What the customer

documented installed was billed supported it really needed

How the project was What operations

How the helpdesk



Business Analysis vs. Systems Analysis - Drawing I made in 2013

Takes the business problem under consideration
and focuses on describing a solution that ad-
dresses it

Creates a set of system-neutral requirements that
describe a full solution for the business

Outlines solution components that may not be
met through technology

Should be primarily guided by the long-term
business vision of the enterprise

Business Analyst

Systems Analyst

Sometimes the same
person can assume
both roles

Reviews the solution description and outlines
an approach for fulfilling it through one or more
specific systems

Creates platform-specific specifications that de-
scribe how a technology component will be used
to deliver part or all of a business solution

Focuses primarily if not entirely on the technical
components of the solution

Should be primarily guided by the technical archi-
tectural direction of the enterprise

\,

P




Drawings I made in 1998 that are Still Applicable Today

How Reguirements Engineering
Fits in the Project Life Cycle

Design

Analysis .
What must be done? [~
Why is it needed? T

\ /
/ / Doit.

Who, when, where Didwe do it right?

How il we do it?

Requirements Enqgineering

Requirements Analysis %

Requirements Management

[Capture Requirements

Elicitation
, Identify Stakeholders

|

will we do it? i
Implementation
Management
“Use Cases Requirements Management

Organization
Prioritize ral Procure resources
Classify f Plan /control facilities and meetings
P A
Definition
Document A Understand benefits, risks, and
L Model g budget & schedule impacts
( Release Management
Refine Plan iterations
§ Expand Manage change




ARCHITECTURE AND DESIGN

Software Architecture - 2014

People Machines

[ l
Presentation - I/0 Clients

Infrastructure

Logging
Security
Authentication
Service Interfaces Authorization

Notifications
Testing
Install

Upgrade
Business Continuous Int/Dep

Engines

Resources

Databases 5
Services

Domain |




Architecture - Client / Server - 2011

Physical Architecture — Hardware Topology

N-Tier
&

(Future) Smart phone

(Future) iPad

TN

Dolphin 9700
Handheld
with Scanner

’ Data Server ' File Server

’ Report Server ’ ’ Web Server (FL

ture)




High Level Design - Client / Server - 2011

Client

Server

Software Architecture Create an MVC or MVVM project(s) that
N L consumes (references) the WCF services
-Layer
y Pattern: MVC MVVM
Framework: ASP.NET MVC3 WPF (XAML) Windows Mobile 6.5
Browser l ‘ Lg:::sog{.ll | Mobile | | External System Printer |
Layers _ (Future) ‘ “ e
,
View l
w What it looks like
% processes user input and
g determines page navigation
< —
c !
e = v |
® || Controller / ViewModel
S What it does
b Controller ViewModel
v contains the UI pages/forms used to
o view or modify the maadel data : ry
| i
| '
' '
1 '
A ad
Model
What it is Model
w Data Entities
3 represents the data values related to
E the current page/screen/form & Separating business logic from Model allowes us to connect any
& kind of Inferface (LI / External System) fo any business service
s i)
ﬁ 1 ) Create WCF service application(s) i
§ Business Services LING, MEF, WCF (replaces .NET remoting) VS2010 (VBIC#), NET 4
3] handles data access and s e Servt S
encapsulates business logic Data Access w:fk‘f‘l?:c Ensﬂ't‘li:s G ;‘:wc:v 1 ntzg:::s Security Reporting
»
- Y
Persistence (Future) Other kinds of data
‘:\gs storage (XML, LDAP, etc.)
- v

SQL Server 2008 R2 or higher




]

Interaction
Constructor

=

™

LoggingService

1

Schema
Manager

L]

High Level Design (UML) - Parser Component - 2001

[ |

Queue
Management

Directory Service

|
&_[V

SILParser

DatalO

SN

_l |

Security




I

Detailed Design (UML) - Parser Component - 2001

==Interface==

Policy M anager
(from Agapterinterfzces)

Adapterinterfaces

<<|nterface==
MNotificationManager
{from Adapterinterfaces)

®setPolicy ()

®addPolicy ()

®getPalicyV alue()
®populatePolicies()
'populateDefaultP olicies()
®getPolicy Report()
®setCurrentPoliciesA sDefault()

®subscribe()

®unsubscribe ()

=<=|nterface==
Directory InfrastructureService
(from Adapterinterizcas)

®createEntry()
®getEntry()
QistSemnices()
$listSenices()
¥listSenices()
$getCitizenAttribute()

=<|nterface==
ConfigurationM anager
(from Adspterinterfaces)

%initialize()
®matchRequest()

=<|nterface==
CapabilityManager
{from Adapterintarizces)

==|nterface==
InteractionM anager
(from Adapterinterfsces)

®addSenice()
®deleteS ervice()
®existSenice()
®existAttibute(
®getSeniceRef()
Sverify Request )
®getCapabiliyRe port ()
®setPolicy ()
®populateCapabilties()
®addCapability ()
®addThisCapability
SfllinQuery Info)
%fillinRequest Info()
®registen)
Sunregisten)
®setCitizenName(
®setCitizenType()
®setCitizenReference()

®sendinteraction()
®addQueueObserver()
®removeQueueObserver()




UX (USER EXPERIENCE)

1. Understand the users and their behavior.

2. Strategize with all corporate functions.

3. Ensure user interactions are easy, efficient, useful, valuable, and traceable/measureable.
4. Wire-framing (shown below), software and hardware mock-ups, and prototyping.

Key:_=not included =touchpoint

— —A Confirmation - -
Logo Applications Exit dialog box Back Action Home
tegories 1
Action
Items Diary
Picture |[Description

F1 F2
Contacts Mail Picture |[Description
F3 F4

Picture |Description

SearChooooooooﬂo

P2-Home (Main) P3-(Browse) Products
List<itemInfo> GetAllitems()

Account, o o

5. Use patterns, widget libraries, appropriate visualizations, good infographics tools, and a good graphics designer.

6. Refine, refine, refine.


http://www.uiandus.com/blog/category/mockups

DATA MODELING

High Level Design - Facilities Management Data Warehouse - 1998

Engineering Data Warehouse

Engineering Information

Warehouses (EIW) Derived Data - Result of
the reconciled data used

User e 2 %
( > E EIWS |g for end user nformation.
Information is based on
Derived [ == '\ /' \ /' end user raquirements and
Data consislent processes.
| | Staging

Data Warehouse ‘ /
< A Reconciled Data - Dala
Engineering Data that has been filterad and
Reconciled [ == Warehouse raconciled to ensure
Data T Intemal conslstency of the
\. J L resulting data
I
W TR,
feis =
Real Time Real Time Data - Data that

= Data Geographic is current or up-1o-the
Tier 1 - sln::rgmaltzrs , @ minute reprasenting the
SIS~ stems
b4 Engineering current status of the

Q & Vault Data business.

Facllitias M. nt
Real Time S R

Data Facility Operational
Systems




Detailed Design - Entity Relationship Diagram - Patient Data Warehouse - 2005

~

Cities
PK City_Code
C‘YCA for Los Angeles [ r Ref_Medicatons ] f Ref_Surgery
\L} PK Medication_Code PK Surgery_Code
————— Medicaiton_Name Surgery_Name
Countries A Medicaiton_Description Surgery_Description |
PK Country_Code (L .
Country_Name I
€9 USA for United States | I I Public_or_Private_ nce |

I PK Pubic_or_Private_Insurance_Code
&g Public, Private

i %

Patients Ref_Diseases
PK Patient_ID o |PK Disease_Code
FK Work_Address_ID FK Disesse_Code 1 =5 Disease_Name
Doctor_Detais | FK Home_Address_ID Disease_Description
FK Pubic_or_Private. insurance_Code —
& [ Date_Acquired_Disease
Date_of_Birth
Other_Detads

PF Treatment_ID

PK Treatment_Date




DEVELOPMENT: MOBILE

Please see the UX topic for an example wireframe | made for a client who wanted an Android app.

2nd Mobile App (Docking Station Sync of Xerox MobileDoc) - Java Native I/Faces, VC++ - 2000

http://content.time.com/time/specials/packages/article/0,28804,2023689_2023708_2023651,00.html

TIME  AI-TIME 100 Gadgets

-
LlSts TIME technology editor Peter Ha picks the 100 greatest and most influential gadgets from 1923 to the present

Motorola PageWriter 2000

By PeterHa  Monday, Oct 25, 201

Three years before RIM released the first BlackBerry, Motorola
had the PageWriter 2000, a device that could send and receive
messages. It wasn't the first two-way pager — that honor belongs
to the Motorola Tango, which was introduced in 1995 — but the
PageWriter featured a 47-key QWERTY keyboard and could even
transmit faxes and e-mails.

PageWriter Communication
Module

PageWriter decking station

—t .0
MOBILED@®C
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< > C fi '. https//playgooglecom/store/apps/detalls7|d com.computeregghead.iloveyougreg
** Apps (O Usual (3 -- (3 Media (O Me (0 Houses [1vi [ KeepIt! (3 Analysis (O Prog (3 $ (O Free (3 Vinyli (O Comp:

)’ GOOSlC play Search

, | Love You Greg!

My apps Computer Egghead - December 22, 2013
Entertainment

Sho
’ “ m [*] Add to wishlist

Games y
< Editors’ Choice ' d *ohkhkh (22 8+1 +1 Recommend

Mobile: Android App ]ava 2010 (Valentlnes Day present to my then flance)




Mobile: C# 3.5 - Windows Mobile 6 SDK - Dolphin 9700 Handheld - 2013 - Hospital

Software Architecture — Mobile

Handheld Scanner

Thin UI for particular device
Normal mode = online

Offline mode = store scans until
online again

Dock is used only for charging, not
batch processing

Mobile Library e

X

Server




Android App - Java - 2014 - Accesses the customer portal
€ - C & |G htips;/play.google.com/store/apps/details?id=appinventor.ai_clairestreb.CEMobile
i Apps (0 Usual (J-- [ Media (CJMe (O Houses [1vi [ Keeplt! (I Analysis (0 Work 3§ (O Fre

y GOOSIC play Search

CEMobile

My apps Computer Egghead - January 18,2014
Business

Sho
p “ install [*] Add to Wishlist

Games
< Editors Choice igl
g+1 +1 Recommend this on Google



Android App -Java - 2014 (Like the Magic 8 Ball game)

| https://play.google.com/store/apps/details?id=clairestreb.Prophet

W
(J -- 1 Media (COMe (I Houses [vi [ Keeplt! (1 Analysis C1 Work (O § (I Free (2 Vinyl (O Companies

le play Search

“ +Claire 55 Share .

Prophet

Prophet
Computer Egghead - January 21,2074
Casual

[*] Add to Wishlist

€ This app is compatible with your device.

- +2'including You

After the user taps the picture, he hears a voice say, “The

LORD says...” and a random answer appears like
“Definitely Yes” or “No Way”

Tap Isaiah's picture




DEVELOPMENT: DESKTOP, CLIENT/SERVER, AND ENTERPRISE

E=raan

¢ | Claire Streb

3
)‘.

Processes | Management jy, = O 0 @
p = .
Configuration <
Machines P i =
Type here to match table names L Fn‘.d Drag a column header hiere ta group by that columin
Machine List : i
Sterilization Setup fegones User Name First Name Middle Initial Last Name State Email
HLD Sety; I : | [ ' [ T :
N Cases » | Abdullai Hano Abdatlai Active =
Sterilizer Loads !
Test Reushts Message Acknowledgements AdminSPM Microsystems Support Active techsupport@mm...
Test Reuslts Users | Allnitsk Alla Iinitskaya Active
QA ~ | AOstapen Anton Cstapenko Active
Error'Codes | Assadik) Assadik Juma Active
Sets and Tasks ATajada Adahlia Tajada Active
iqu'Pme"t 1 AVillena Aida Villena Active
s
= r<_3a e Blinitsk Bogdan IIinitskiy Active
apment S | BTokar Brandon Tokar Active
:/cllmpment List BYutuc Boltaire Yutuc Active
essages. . CKhouch Channsina Khouch Active
Preventative Maint, |
QA | Claire Claire N Streb Active cstreb@mmmicros...
Locator cstreb Claire N Streb2 Active cstreb@mmmicros...
Status Dan Dan Hirsch Active dhirsch@mmmicro...
Transfer 3 3 Y : 7
| David David Gibson Active dgibson@mmmicr...
Weork = Pamat R leart Nama




Desktop Sample - VB6 for an ERP - 2009

File Administration Address Book Communications Project Management Asset Register Accounts Laboratory Quality + Safety Reports

Tools Help

s

BOB

POs Bills Invoices

i

Select Company

Putchase Orders

Expense Claim POs

Invoices

Credit Notes

Payments and Receipts
Account Lists
Banking
Tax
Year End

List of open screens

[TaskList

Outstanding tasks for Claire Streb 16 January 2014

Task Timer |

Refrest

) Accounting Tasks

| A Purchase Orders to be Approved
|4 Purchase Orders to be Issued
£ Bills to be Checked

£2 Bills to be Approved

£ Incorrect Bills - awaiting accounts action
=4 Invoices due for payment

£2 Bills due for payment

£ Expense claims due for payment
------------------- H] Proposals nottaken up

& Diary Tasks

'Sﬂ Previous diary activities still incomplete
] Future diary activities still to be done
5] Meeting Actions

B Audit Tasks
e H Required actions on non-conformances
& Laboratory Tracking
i Incomplete lab sample forms
il Lab sample forms not et received by lab
il Lab samples due for analysis
i Lab samples already analysed
i Reported Lab samples
B Miscellaneous tasks

o 000 O e O

[ ﬂ Equipmentwith Calibrations Due

E: & Vehicles with MOT Due

o &, Vehicles with Tacho Calibration Due
Q & Vehicles with Tax disc Renewal Due

-2, Accident Reports needing review
¥4 Program logs needing attention

H Cinnbe Cantracte naadine ranawsal

Auto generate leave tasks for employees who worked less than the required hours perweek

Database = SUBADRAONBT5REAL

Subs




Desktop Sample - Access Front-End to SQL Server Backend for a Hospital — 2006 (re-architecture phase 1)

Search for Set or Instrument

Display Sets Containing p | For Site |MainSite ¥ | Close I

Set Description ISet 10 |Barcode Site

DHS Implants DHSHmpl 1029 MainSite

MajorLap 1 Maindite

Display Instruments Containing m

'Prod Num |Manuf Instrument Desc

Aesculap Clamp, Allis, 6

li :EAO‘}OR Aesculap Clamp, Babcock, 6 3/4°
7 |BH134r Aesculsp Clamp, Kelly, Curved, 5 1/2° I Sét_s - ]
6 ’ ‘RHMOr Aesculan Clamn. Kocher. Sfraisht. 6" Y
e . :

| )

(LS A




DEVELOPMENT: REPORTS

Report Sample - DevExpress Dashboard in C#NET - 2013

= (TR T vy Owviho Cutdated shippings count
1Y =x: 1 (Rolling 1996 Vs Rolling 1995)
110 Moo Puer ¢
1 et Levwrieg
BB oo Buharwn
1Al Sivars
[ M et Femco
T Lo G

B EEV ) EEE

Ny Covcko  Arvis Codsarm Janet Liverirg Mcas Surime Lo Calhans
Pobert g Archow Pler  Soven Buchansn Margwet Peacods

W17 S

Cochan Comwilen e Jevw
Qudern Mra L ita.
Rancw grande
Butros Aves Tol
v oo | Bt el
i Satarg Fensks urd ety
Avaria Toas
B = Pruneles Mesaon Dmmey
U Creverer Sakvies Sehory
B Total
i Brask i Campri | Goumer Landawies
= Resenoe FPeRngon Dmoortadocs
WAoo 0e Jevers | Merw| Carmes




Report Sample SSRS in both VB.NET and C#.NET - 2007 (using 2003 and 2004 data)

‘ Mo41 o He © B |S B 0% .
Adventure Works //\
2002 - 2003 ROVENTURE WﬂﬁﬁSI
Sales CycC

Find

Next

Component $1469.913| $2411201| $246313| $497.370| $3,648919| $5.370.651| $1.500,025| $703.539
Clothing $210153| $314.964|  $15179|  $22.869| $681328| $795187| $247.618| $131326
Bike $6.868,509 | $8.150.133 | $4.688.696| $5334300| $10.249.70| $1179819| $6.555629| $5758 684
6 2
Accessory 540860 | 549778 $5399|  $11.648| $522.980| $550179|  $55.700|  $33.066
2002 2003
Component $1.200 $2.500
$1.000 $2 000
% :283 1 % $1.500
b 2 $1,000 |
L BQ4 @ B Q4
$500 -
szgg . Q3 5 Q3
— FerERER=T—  mai G " pamanall "TeY
BESEEESSS583 ma SZ83ESEEEE5E5E e
R R O T = mEcse0ffgs Se2
T g mre D B 5. = g ETvI D
£ = & 0o E"O0s ®&8 £
i & 3 2
= =




DEVELOPMENT: WEB SITES AND WEB SERVICES

Included in Not included
this doc
Description URL Year | HTML | CSS | JavaScript | Classic ASP.NET - Share | PHP Cold Java
ASP MVC, Razor Point Fusion
Personal umbrella site http://clairenstreb.brinkster.net [ 2014 | Yes Yes Yes - - - - - -
My new technical site http://clairenstreb.brinkster.net | 2014 Yes Yes - - - - - - -
/NewTechlInfo/
INetU web sites and services 2014 Yes Yes Yes — Yes — Yes, Yes Yes - — —
EES Corporate web sites and 2014, Yes Yes Yes Yes Yes — Yes, No Yes Yes - -
web services 2013
MMM Reports website2 2013 Yes Yes Yes - Yes — Yes, Yes - - - -
MMM SharePoint site 2013 Yes Yes Yes - Yes —Yes, Yes Yes - - -
MMM Reports websitel 2012 Yes Yes - - - - - Yes -
Business umbrella website http://www.14ullc.com 2012 Yes Yes Yes - - - - - -
Corporate web site http://www.subadra.co.uk 2011 Yes Yes Yes - - - - - -
ECommerce Music website http://www.findgrooves.co.uk 2010 Yes Yes Yes - - - Yes - -
Freelance website http://computeregghead.com 2009 Yes Yes Yes - - - - Yes -
ECommerce Landing page 2009 Yes Yes - - - - - - -
Personal web site http://clairestreb.brinkster.net 2005 Yes Yes Yes - - - - - -
My old technical site http://claire2187.brinkster.net/ | 2004 Yes - - - - - - - -
Bausch & Lomb - Intranet 2004 Yes - Yes - Yes — No, No - Yes Yes -
Elementary School page 2003 Yes - - - - - - - -
General Motors Intranet 2 2002 Yes - Yes Yes-VBS - - - - -
General Motors Intranet 1 2002 Yes - Yes Yes-VBS - - - - -
Erdman Anthony Facilities 2000 Yes - Yes - - - - - Yes
Management Project Portal
for Kodak and NYS DOT
RTE — First commercial page 1998 Yes - Yes - - - - Yes Yes



http://clairenstreb.brinkster.net/
http://clairenstreb.brinkster.net/NewTechInfo/index.html
http://clairenstreb.brinkster.net/NewTechInfo/index.html
http://www.14ullc.com/
http://www.subadra.co.uk/
http://www.findgrooves.co.uk/
http://computeregghead.com/
http://clairestreb.brinkster.net/
http://claire2187.brinkster.net/

Personal (Umbrella/Jump) Website - HTML/CSS /JavaScript- http://clairenstreb.brinkster.net

Claire N. Streb

"There are only two ways o live your life.
Oneis as though nothing is a miracle. The

\ otheris as though everything isammracle.”
. L -Albert Einstein-

o
Wedeome o

SO GLAD YOU ARE HERE!

Thank you for visiting my Internet site. This is where you can stay in
touch with me and my latest adventures.

!

WHAT AM I ABOUT?

f



http://clairenstreb.brinkster.net/

My New Technical Info - HTML/CSS - http://clairenstreb.brinkster.net/NewTechInfo

- [ |

- =

baite Ntrebl
..—.—

HOME OLD_TECH_INFO New Tech Info

Welcome

Welcome to my new technical information website,

Simplicity with Style

Ultra Clean, One Column CSS3: This web page demonstrates some features introduced in CSS3, such as
font faces, It doesn't have a single div or table, just super-clean, semantic html. Only one image is used
(0.1 kb), and the colors are in vintage style to intentionally contrast with my new technical notes.

Template by: CssTemplateHeaven, Additional font by: Flavia Bocco


http://clairenstreb.brinkster.net/NewTechInfo/

ClientCenter.inetu.net - Web Application for Provisioning VMs (ASP.NET MVC Razor)

> C f A htps//clientcenterinetu.net/Login oy =

NGHU o

Forgot password?

© 2013 INetU, Inc. Al Rights Resetved. |
Unauthorized access to this systemn s PROMIBITED. All information contained in this system is deemad INETU CONFIDENTIAL and may not bo shared with unauthorized users.




ServiceEvent.com - ASP. NET 4.0 - lnternet (Portal)

€& - C A [ serviceevent.com/Calls/ReviewActiveCalls.aspx
% Apps (O Usual (J-- [0 Media [0 Me (O Houses [vi [ Keeplt! (I Analysis (JProg (J$ (JFree (O Vinyl (0 Companies (I Tra

| Home | Account Settings ’ Instructions ’ What's New l Contact Us | LogOut H Users | I:I] Search Calls |

@ msin > Review Active Calls Summary

DYNAMIC SYSTEMS IRCS

Search l | lﬂ’
Calls Rec'd Manufacturer Model Serial® Status City
1151880 09/10/2012 IBM pPs2 123456 In Process LOS ANGELES
1219124 11/05/2012 MFG MOD SER Dispatched MECHANISCBURG
1316857 01/28/2013 In Process  ANYTOWN

HEWLETT-PACKARD-PARTNER _

1425586 05/01/2013 DIRECT C3916A SNTEST7 Dispatched MECHANISCBURG
1474597 06/11/2013 In Process  ANYTOWN
1644036 11/16/2013 Dispatched ANY CITY
1691127 01/06/2014 MANU MODEL SERIAL Dispatched LONGMONT

'x: Ijs: g .

'°*  Export to Excel «** Export Detailed List to Excel

If you need assistance using this system, please » contact us. «

Welcome CStreb Sup
Customer: DEMO CO
Contract: Demo Contract
(Logout )



HSMWeb - ASP.NET 4.0 - Intranet

c.
ESSINTIALY

ENTERPRISE SOLUTIONS

56 Systems Found
[ Systems Status

System

' ESM Service Status
EAN Email Notifier

‘ feation EAN Event Detection
‘ Groups EAN IBM OCPM Notifier
’ Systems EAN Wincor Notifier
‘GWHPT FedEx Supply Chain EDI Service
DelaySys

’ Alert Recipients
! SIM [SWare EDI Servica]

’ Logout

ActionPlanner.hxcorp.com
Callmunicator

CUPS 1

CUPS 11

Cups III

CUPS OCPM

GSEM EDI Transfer
HELO

[ TBM nCPM STNS.
i

F S Proj x \ GProj x (GITN x (RJAC x TRy Web x \ \YTag x ! WYLigh x ( WYRes; x V[FSEO x | @FWhi x ) [ Essi x |
G A D nethxcorpcom/hsmweb/hsm/s;stemstatus aspx
i*° Apps ﬂ Startpage Google ([ EES (] AnalysisArchitecture [ Convert (] Prog D Collaboration (] Pers

W

Current Systems Status

Group

EAN Threads

EAN Threads

EAN Threads

EAN Threads

Fedex Applications

New Polling Applications
New Polling Applications
Polling Applications
Polling Applications
Polling Applications
Polling Applications
Polling Applications
Polling Applications
Polling Applications
Polling Applications

Pallinn Annlicatinns

.l'\’,__/\'_/v_.
SysTeM MonNITOR

Filter By: | All [+]
Interval Last Report
5 mins 29 secs ago

S mins 21 secs 2g0

5 mins 35 secs ago

4 mins 19 secs ago

5 mins 28 secs ago

2 mins 38 secs 2g0

& mins 0.00 hrs ago

3 mins 1 mins 2go

3 mins 58 secs ago

4 mins 10 secs ago

4 mins 20 secs ago
168 hrs 15.60 hrs 2go
6 mins 4 secs ago

6 mins 1.74 hrs ago

4 mins 4 secs ago

4 mins 3N sers ann




TCMS - PHP - Internet (Portal)
\(- @ https://apps.essintial.com/sc//1662537/detail C'V

[3- Google P ‘

@ Most Visited | | EES | | orig @ vi

>

m

SSIN AL ©2° & Call Detail
o all Details
ENTE RISE SOLUTIONS
I TechSearcher | SXFER Search I _TCMS Search | Open Part Requests |
TCMS Toolbar { Quick search |—
| % Home Call Added to TCMS By: System Account at 12/05/2013 2052
- Last edited in TCMS By: System Account at 01/08/2014 1344
! T My Hotlist Customer Received: N/A e =
= Export Calls Essintial Received: 12/05/2013 2116 S5
| -2 Block Call from
Site SO# 02001662537 E"St Rl
|[=] Call Details
3 Cust Ref
] Call Notes Site Name  ESSINTIAL INTERNAL ITAS CALLS 5
= : 1662537
|55 Call History 100 STERLING PARKWAY Cust Ref
4 Call Parts Site Address SUITE 100 5
: Call Audit MECHANICSBURG, PA 17050
(Find by SN
" Place Parts §°“‘a°' CLAIRE STREB Contract # EESITIS E"St R |
| Request e —_—
. “3 View Open Part Contact Customer Saaa Cust Ref ‘ISLA  Informat| ,19n--|—
Requests Phone Number 5 R ra———
7= Run Reports Comments  THIS IS ONLY ATEST tonsE0iaoe
) ;Sgl:eSearch Status P -In Process Cancelled? () Yes @ No  Flag 2 0 Les Eagintel Feckvad Dun
s 12/05/2013 2116
| & TCMS Help : » ) 8 7
: TS Status NA DOA Parts? 7) Yes @ No  Flag 3 o % SLA Accept Date
© No
Home =
Help Priority 3 Missed? O Yes @ No Flagd Les EAERiNe Aochit Dele
@ No
SuggestionHelp 12/0542013 2120




14 ULLC - HTML - Internet (Original site)

2 'Ot H N RIS CRE T @ Ve oM | .
<« C f [J l4ullccom s
% Apps [ Usual (0 -- (O Media (O Me (3 Houses [1vi [ KeepIt! (J Analysis (0 Prog (3§ (O Free (J Vinyl (J Companies (I Travel (3 Christian

14ULLC conTACT




FindGrooves.co.uk (.com) - PHP - Internet, Ecommerce
ALAAAAAAAAAAAAAAAAAAAAA00000000000000000000000000000wm - x|

& 1ttpy//www.findgrooves.com

COMPOSER: DE WOLFE

TITLE: MUSIC DE WOLFE VOL. 1
FORMAT: LIBRARY MUSIC

LABEL: MEGAPHONE UNLIMITED
RELEASED: 2006

ASIN: BOOOLXSTNG

MEDIA: AUDIO CD

QTY IN SET (NUMBER OF DISCS): 1

DESCRIPTION: | MUS'G ﬂEWUlFE veL'd
USDS |- JeatBilel | :

RESERVE: 1.00 DATE:
= ——

LOCATION: uk
NEW/USED: NEW
PRICE: 100 GBP

Let us help you find your grooves!



ComputerEgghead.com - ColdFusion - Internet
MG RN RSO

NS 0N

\iE

< C f& [ computeregghead.com/AboutUs.html
¢ Apps (0 Usual (O -- (O Media (O Me (3 Houses [Tvi [ KeepIt! (3 Analysis (JProg (3§ (3 Free (I Vinyl (O Compani

Computer Egghead - About Us

Here are some of the Computer Egghead regulars. We have more people working behind the scenes, too (but they're shy).

23

Da-Man Claire Fen Erica Jim



ECommerce Landing page - 2009

i | | lamFreedever! l + |

1

My name says it all ... I am free forever!
Free from debt ...
Free from worries and fears ...
Free from the aches and pains and extra weight from aging!
I have it all, and so can you!

@ Enter here to optimize your health and wealth!

N ny‘rh-m‘-
s Possibl

=
>




Elementary School 404 Page - HTML - Internet

/> NotYetAvailable - Windows Internet Explorer

= = |l NotYetAvailable.htm|

Fite Edit View Favorites Tools Help

o aly imm NotYetAvailable |

We are sorry, but...
...the feature you have requested is not yet available.

You can check back in a week or a month from now. Or, chocse one ofthe
following:

* Turgently need the information. so I will email you.

* That's not fair. 1 at least deserve something for my time.




General Motors - Classic ASP (VBScript) - Intranet

Address !@j http:/flocalhost/GMmtgSched) vi Go
- A
Meet,ng Monday, February 23, 2004
S» h d’l’ Resources:
c e er Auditorium | CR#2 | CR#5 - Systems
CR#6 - FP | CR#7 - Stack | Visitor#113
Visitor#114
4 February 2004
SIMITIW]|T]|F]|S
112 Iz 1a Is le |7 07:00 &AM open
g |9 |10]11])12]113)14 07:30 &AM open
15116 117|158 |19)20)21 03:00 &M open
22| 23|24 )25 26|27 |28 Y
29 08:30 AM Training [Delete]
POS:30 AM-10:00 AM
: 09:00 AM
Today is: 2f22/2004
Current time: 09:43 AM 09:30 AM
2 10:00 AM open
Click a date on the calendar
to change the right panel 10:30 AM open
date,
11:00 AM opan
11:30 &M open
\ - 12:00 PM apen
X' 1290 MM ettt

#&] Done @ Trusted sites




Rochester SETRC - HTML - Internet (My very first professional website: 1998)

Welcome to the Rochester SETRC Web Site!

The Rochester Special Education Training Resource Center (SETRC)
believes that effective professional development and parent and family support
can assist in successful educarional experiences for all students.

[What's Happening?

This 15 where the latest information regarding events, courses, flyers, and materials will be placed.
une 21 - Courses will begin

e 23 - Last day to Add/Drop

une 25 - Finals begin

Web Site Contents:

What 15 the Rochester SETRC?
Profasaional Development Offenines
Parentinie and Fanulv Stooo
Bilngoual Special Education

~ oloey Sunport and 11

Course Listine
SETRC Matenals
Other SETRC Servjces

Related Web Sites

This Web site was designed and created by Real Time Enterprises. Inc.
Vizit our Web site at hep:/wwaw rte.com or call us at (716) 383-1290.




QUALITY ASSURANCE

Software Audit - Project Planning

Project:

S5QA Rep:

Date:

Audit Questionnaire: Software Project Planning

Instructions:

1. Tailored out: X’ = no response required to this question because of process tailoring for the
project.

2. Y/n/na:‘y =yes(compliant); 'n’= no (not compliant); ‘'na’ = not applicable (compliant)

3. Rating: "1’ = grossly inadequate; 2’ = deficient; 3’ = barely adequate; ‘4’ = good; "5’ = excellent

Question | Tailored Audit Question Y/n/ | Rating
Number | Out na | (1..5)
1, Deliverables:

2. 1. Software Development Plan

3 Has a Software Development Plan been created for the project?




Integration Test Plan with Traceability to Requirements

2.3. Performance Tests

2311 New Install Footprint

Test Procedure: Requirements Tested: <XYZ 1188><XYZ 1186><XYZ 1187>

Test Case Description: Verify that the installation of XYZ requires no more than 75% of the hard drive space, with
no disk compression software used, on a clean 60MB system.

Inputs Required:
Install XYZ
System configured to Windows NT4.0 with Service Pack 4, Pentium 166, 64 meg memory and 60 MB hard disk

Expected Results:
The XYZ footprint on the hard drive is =< 75% of the total disk space.

Execution Date: Passed _ Failed _

Executed By: Defect #:




TECHNICAL WRITING - BUSINESS, USER, SPECIFICATIONS, AND REFERENCE
API Reference - 2007 (Doxygen-generated)

/- ExampleApp API - Windows Internet Explorer

@j' @C:\temp\doxygeﬂ\lﬂdex.hhﬂ

[ *2 %] | i
File _é_dit View Favorites Tools Help R D . i
W 4 | @ exampeapp APt ’7| % - B o - ypagev (oo
ExampleApp API I Example LOﬂOJ ExampleApp Programmer's Interface 2
) Overview (version 2.5)

P8 _ Overview (Version 1.4.0)

~[§] Class Members
" . 4 i I i i ’ i ExampleApp.h i ‘ I
E"Q ; To build an application using this API, you need to include the file ExampleApp.h in files that access the API, and also add the library

ExampleApp.lib to be linked with your project, The library was built under Microsoft Visual Studio .NET (Version 7.1) with the Multi-
threaded DLL setting.

The ExampleApp API provides a powerful C++ interface to ExampleCust widgets. The library is able to communicate with any ExampleCust device
supported by the ExampleApp driver.

To use the library, you create an instance of ExampleAppv2 which encapsulates communication with the ExampleApp driver and provides
access to ExampleApp endpoints. Call GetDeviceCount to determine how many devices are attached to the ExampleWidget. You can use the
GetDeviceListXXX methods to determine specific information about the attached devices, then call OpenDevice to open one of them.

ConfigureDevice is used to download a configuration file.
An event-driven interface may alternatively be used to update your application with updated values. The event handlers are called automatically

by the API during a call to the Update... methods. Event handlers are derived from and registered with the API using

exampleEventHandler
AddEventHandler. Within the event handler, you register individual handlers using ConnectHandler. Then, when widgets are updated, these
responders are activated.

Notes: The event-driven interface is only available through the C++ API. For others, use GetExampleValue and IsExampleTriggered,

Version:

SRev: 296 §
Date 2007-01-22 14:23:09 -0500 (Mom, 22 Jan 2007) T

li&

8 My Computer #100% ~




Commercial Demo Download Web Page (Excerpt) - 2015

Download the Newest Version of PrismDemo

PrismDemo runs on Windows XP SP2 and higher.
Downloading FPrism is as easy as 1-2-3.
1. Before You Download
If you already have Prism installed on your computer, please do the following before you download:

+ Click Start = (Settings =) Control Panel = Add/Remove Programs (or Uninstall a Program)
+ Locate Prnism, click it, and click Remove. Repeat for Prism Package.

To install the PrismDemo package, you must have permission to write in the following:

C:\Program Files\Prism

C:\Program Files\Business Objects

The Desktop

The Start Menu

HKEY LOCAL_MACHINE in the Windows Reqgistry

2. Download

Right-click on the desired link below, and choose Save Target As..., then save the file to your desktop, and run it when the download
completes.

« Prism Demo Setup
« Prism Demo without Crystal Reports Setup (Much smaller and faster to download, but reports will fail)

The PrismDemo package installs the following onto your computer:

« The Prism application (Demo version) with a shortcut on your Desktop

+» Crystal Reports X1 Release 2 run-time files so you can generate and view reports
« An ODBC connector to the MySQL database on our server

3. Run the Application



User Manual - 2007

Overview [ Gettng Started Beleaze 2006.12.13

1 Overview / Getting Started

ExM" (Example Microsystem) is a total asset management system operating on a network of
computers. A stand-alone computer setup is also supported, buf 15 uncommon. ExM lets users
know the location and status of its tracked surgical mstrument sets. Tethered and radio
frequency bar code scanners are available to scan data into the system.

MEM™ (Mobile Example Microsystem) is a comprehensive asset management system that uses
bar code technology to track the location and movement of mobile patient equipment thronghout
the processing and delivery cycle. MEM operates m either a networked or single workstation
environment and functions as a stand-alone system or as an enhancement toExM. MEM also has
an option to interface with ADT and billing systems, facilitating efficient equipment delivery and
automated, accurate billing.

1.1 Purpose

The purpose of ExM
is o track sterile
instrumentation
throughout its
processing phases.

Deliver Sterilize

The purpose of MEM is to track mobile instrumentation. Portable
scanners can be used to make rounds throughout the facility to
verify the location of equipment. then MEM uploads the
information to the computer network when the round is complete.

1.2 Starting the Application

To start ExM. double-click the application icon on your desktop. This icon will be named either
ExM. MEM. or ExM and MEM.

Confidential and Propretary of ExampleCust. Inc.
Page I-1




